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Some FOLIO Community
Participants

Role in the Community

Libraries Guiding, Discussing, Developing, Collaborating
OLE Organizing, Community-Building, Developing
Index Data Listening, Developing, Providing Seed Code, Managing
Code Releases
N
EBSCO Funding, Ensuring, Integrating, Hosting, Supporting,
Sustaining
y,
ByWater Supporting, Hosting, Sustaining
BiblioLabs Integrating, Developing, Sustaining
SirsiDynix Integrating, Hosting, Supporting, Sustaining
Many Others (all Each is Unique — all participation will go toward
welcome)

Sustaining the project EBSCO



EBSCO unterstutzt die Entwicklung von

Open-Source-Bibliotheksplattformen, denn:

Branchenvereinheitlichung bedeutet weniger
Innovation und Wahlmadglichkeiten;
untiberwindbare Blndelung von Software hindert
EinfGhrung von EBSCO-Produkten.

Offene Technologien lassen das Spielfeld fairer
werden und helfen damit auch EBSCO bei der
Einflhrung hauseigener Produkte.

FOLIO bricht das starre Bibliothekssystemgerist
auf und betont Innovation. Bibliotheksbudgets

“Walled Gardens”
werden fiir neuartige Services frei. ~ “Kleingartnerei”



FOLIO

EBSCOs Motivation

EBSCO ist der Uberzeugung,
Bibliotheken ben6tigen mehr LSP-
Auswahlmoglichkeiten.

Jeder Bibliothek sollte die Chance
offenstehen, eine “Best-of-Breed-
Umgebung” auszusuchen und
zusammenzustellen.

FOLIO wird zu Budget-Ersparnissen
verhelfen; derzeit werden jahrlich
weltweit S660M fur LMS ausgegeben.

Open-Source-Systeme mit
Unterstlitzung kommerzieller Firmen
kdnnen neue Wege eroffnen.

EBSCO



FOLIO

EBSCOs Ziele

Zugangsmoglichkeiten zu einem Markt in
Hohe von S660M, der EBSCO bislang
verschlossen geblieben ist.

Flexible Wahlmaoglichkeiten eréffnen
EBSCO Optionen, diese Bereiche zu
sondieren.

Breitere Einfuhrung von FOLIO ermaglicht
einfachere Integration von EBSCO-
Produkten und -Services => Ende der
“Walled Gardens”.

Service- und Losungsmodelle kdnnen in
dem entstehenden Raum erwachsen.

Ersparnis durch Modularisierung und
“Commoditizing” von LSP/ILS/LMS-
Bestandteilen => freiwerdendes Budget
z.B. auch fur Datenbanken.



e EBSCO finanziert einen Grolsteil
FOLIO der Open-Source-Entwicklung

von FOLIO.

e EBSCO stellt Ressourcen fiirs
EBSCOs Rolle Projektmanagement sowie
“Community Engagement”.

e EBSCO wirkt als Partner in der
Gemeinschaft aus Bibliotheken,
Bibliotheksdienstleistern, OLE,
Index Data und weiteren
Technologiepartnern.




1. Finanzierung
2. Integration
3. Hosting & Services



FInanzierung



https://www.folio.org/collaboration/

Some FOLIO Community Role in the Community

Participants

Libraries Guiding, Discussing, Developing, Collaborating

OLE Organizing, Community-Building, Developing

Index Data Listening, Developing, Providing Seed Code, Managing

Code Releases

EBSCO l Funding, Ensuring,l ntegrating, Hosting, Supporting,
astaining

ByWater Supporting, Hosting, Sustaining

BiblioLabs Integrating, Developing, Sustaining

SirsiDynix Integrating, Hosting, Supporting, Sustaining
Many Others (all Each is Unique - all participation will go toward
welcome) Sustaining the project



EBSCO

Bislang 60+ ILS-Partnerschaften

Darunter OS-Projekte wie Koha

EBSCO: Finanzierung



Enge Zusammenarbeit mit & Finanzierung von Index Data

ws | Blog | Contact ¥ N\  Search Q
&)

lllllll
et

e Why Index Data? FOLIO Discovery Products Who We Work With Open Source Software About Us

INDEX DATA AND FOLIO: THE FUTURE
OF LIBRARY MANAGEMENT SYSTEMS

Index Data is leading the technical development of FOLIO, an innovative open source library platform
designed to support the collaboration of libraries, developers, and vendors in creating new kinds of

library services.



Marketing-Unterstutzung: http://events.folio.org/

HOME TOUR BLOG (R 7redo
Visually collaborate with anyone, anywhere. | ==l 1 B {o &) or learn more about Trello

Events & Pubic Calendar

Learn about FOLIO at these events North America Latin America

worldwide

o o
We look forward to seeing you at Netspeed 2017 | Edmonton, AB | Medellin, Colombia, September 26,
these events worldwide. Click on October 3 - 4, 2017 2017
"Calendar" on the top right for the Oct 3 3
calendar view. Click on any card for
event details. G o
ConnectNY, October 11, 2017, Bogota, Colombia, September 28,
Rensselaer Polytechnic Institute 2017
Orange label = webinar 3 o

]
Green label = conference

]
5 Colleges Consortium, October 12,
2017, Amherst, MA

1

o
Blue label = FOLIO Day meetup




Integration



https://www.folio.org/collaboration/

Some FOLIO Community
Participants

Libraries

OLE

Index Data

EBSCO

ByWater
BiblioLabs
SirsiDynix

Many Others (all
welcome)

Role in the Community

Guiding, Discussing, Developing, Collaborating
Organizing, Community-Building, Developing

Listening, Developing, Providing Seed Code, Managing
Code Releases

Funding, Ensuring[lntegrating]Hosting, Supporting,
Sustaining

Supporting, Hosting, Sustaining
Integrating, Developing, Sustaining
Integrating, Hosting, Supporting, Sustaining

Each is Unique - all participation will go toward
Sustaining the project



Den Gedanken eines modularen “App Store” weiterdenken:

Categories

All »

Analytics »

API Plugins »
Content Spotlights »
International »
Library & Catalog »
Medical »

Search Add-ons »
Search Boxes »

Tryitin Beta»

Apps

Search Collection

Showing 1-24 of 179

ACADEMIC
SEARCH
AUTHORITY

Academic Search
Authority

Use Thesaurus or Subject
Terms derived from article
subject headings that are
found in Academic Search
thesaurus authority.

Ask-a-Librarian Instant
Messenger Custom
Service

vomoamd

APl interface for
Yordam ILS

Integrate EBSCO Discovery
Service into your Library's
Yordam ILS interface.

\

Author Facet

See the top five authors for
a search and easily narrow

Platform: Show All

Frnetn
i

Arab Database Results

The app enables searches
of Arab databases.

"

Author Facet - Medical

See the top five authors for
a search and easily narrow

Ask a Librarian

Allow chatting directly
with a librarian through
instant message with Ask a
Librarian.

Author Name Variant
Suggestions

This App consults ISNI API

EBSCO



Einige Integrationsmaoglichkeiten in FOLIO

Die Plattform

“Stripes” = Ul Layer

System Layer Statist.




Linked Data Triplestore
Data Mining
Forschungsdaten
Repositorien

“Learning Management”
Museenspezifika
Ressourcenplanung
Weiterf. Analysen
Lehrergebnisverwaltung

Ausbaufahigkeit—besondere Module

Jenseits des klass. ILS/LMS/LSP: der FOLIO-Unterschied



Hosting &
Services



https://www.folio.org/collaboration/

Some FOLIO Community
Participants

Libraries

OLE

Index Data

EBSCO

ByWater
BiblioLabs
SirsiDynix

Many Others (all
welcome)

Role in the Community

Guiding, Discussing, Developing, Collaborating
Organizing, Community-Building, Developing

Listening, Developing, Providing Seed Code, Managing
Code Releases

Funding, Ensuring, lntegrating[Hosting, Supporting]
Sustaining

Supporting, Hosting, Sustaining
Integrating, Developing, Sustaining
Integrating, Hosting, Supporting, Sustaining

Each is Unique - all participation will go toward
Sustaining the project



Platform as a Service




Projektmanagement
Datenmigration
Training

Hosting

Regulérer Support
Beratung
Integrationsservices
App-Anpassung

Hosting, Service & Support

durch Dienstleister
oder Eigenhosting



Was ist “FSE”?

f I ® - <« | Services from
Professional Services

* FOLIO-Hosting Projektmanagement

 Support / Entwicklung “Change Management”

* App-Zertifizierung / FOLIO-Expertise
Qualitatsmanagement Migrationsservices

* Berichtswesen Daten- & Workflow-
Analysen




https://www.youtube.com/watch?v=2_KH2FIrlUU

3 YouTube ™ Search Q

Folio as an opporti

CHALMERS

Folio as an opportunity

Daniel Forsman

Communication & Learning in Science
FOLIO day @ Uppsala University 15" November 2017

» >l o) 0:00/30:44

Chalmers University of Technology and FOLIO EBSCO



Projektplanung

Plankomponenten:
 FOLIO Dev-Plan fur V1

 FSE-Plan
 Kickoff-Daten
« EDS-Implementierplan

FOLIO Status |

File Edit View Insert Data Tools Help @Slar‘t timer
2 v o
lirculation statistics logging
A <« £ D E F G H J K L
5t Updated February 13, 2018
Feature ‘ Rough ‘ Refine
‘ Design/Analysis | Stories Development ‘ ‘ Design Analysis Stories Development Test
infigure item & patron default transaction
'riods (Loans, holds, reserves, renewals,
call)
In Progress In Progress In Progress In Progress In Progress
er 5
Task (assumptions: using GOBI, SSD, EDS, Deliverable  |Role: Name: Due: Days Comp
project starts on 1/15/18, lasts 9 months (273 |elapsed
so go live on 10/15/18)
2.09 Deliver Library Blueprint/Executive summary infographic - Document EBSCO Lead Consultant 3/15/18|S+59
1) today, 2) with FOLIO in scope, 3) possible future
arking lof] Complete In Progress
1 Setup & Dat: oration (Pre-Productio Complete Complete Complete
3.01 Configure Initial Apps, Defaults, Connectors FOLIO confi EBSCO Technical Specialist 3/22/18|5+66
3.02 Configure Initial Permi Users |\FOLIO EBSCQ Lead Consultant . 3/22/18|S+66
3.03 Pre-production KickoffiHandoff docu- =" Jan— Mar Apr—3un - Sep et - Dec Jan — Mar 2018
Access credentials, Data Scope Sut
3.04 Prepare Pre-production Success Ci
(dependent upen scope, include:
create an order; update existing d
check out a book; place/create a
3.05 Review/Confirm Pre-production
Checklist o
3.06 Review Initial Configuration
3.07 Patron data: (iterate as needed |
FS € «—7zEDS
e TOULIOD 2, 7
o a0 A F'(F L 1.11) V1 Release [
L ] 50
o e o L ——
- — oy A ot ?:“‘"
=
ey . e i) =
= R v s Rl a Release:
== IR
- — imul.- P 26)GoLive
o £ < o
3 . s —
' 8- -_— N

WK

JI[

QUL

o)

EBSCO



https://docs.google.com/spreadsheets/d/1HQ6rxXWVMOpMJcRt02zH6vXESRMIMAIxGbarWs95eFA/edit#gid=656563844
https://docs.google.com/spreadsheets/d/1HQ6rxXWVMOpMJcRt02zH6vXESRMIMAIxGbarWs95eFA/edit#gid=656563844
https://docs.google.com/spreadsheets/d/1HQ6rxXWVMOpMJcRt02zH6vXESRMIMAIxGbarWs95eFA/edit#gid=656563844
https://service.projectplace.com/#project/1399257529/plan

rojektplanung

FOLIO

Overview  Conversations Plan Boards Documents Meetings Issues Members

Untitled Activity L . Status signals Year w # - @ “

Name m Jan — Mar m Apr— Jun m Jul — Sep m Oct — Dec m Jan — Mar 2019

1) FOLIOs V1 utveckling - Road

+ 2) FSEs utveckling 2) FSEs utveckling w P I ——M—M—,\

21) Sétta upp alfa-miljc far .. 2.1) Satta upp|alfa-mi

2.2) Uppgradering av 2.2) Uppgradering av moduler
® 23) Beta Release 1 2.3)BetaRelease 1 I
© 2.4) Bets Releas= 2 24)BetaRelease 2 [
® 25) Betarelease 3 25) Beta release 3 I
® 2.6) GoLive 26) Go Live [
© 3) EDS-mplementering 3) EDS-implementering [ NNEEEEE T e
v 4) Implementationsstog ) Implementations steq - [P
© 4.3) Utbildning, 4.3) Utoildning, marknadstoring... [T
) 456) Milstolpar & méten 4.6) Milstolpar & miten p o EEEEEEE——_<——

¥ B) Delta i utvecklingen av FOLIO... 5) Delta i utvecklingen av FOLIL.. w P Db io LU L D LD L DL LD

@ 51) Utforska alfa- och 5.1) Utforska alfa- och betamilja...

EBSCO



Nytt (5}

= 51 Utforska alfamiljon

LAT STA! INSTRUKTIONER
® = ID 24

Det peppiga kortert -- har kan man kommentera
sant som &r bra

= m; ID 59

Renewable 0 ganger eller bara urklickad?

— ID &7

Forklara begrepp i circ-inst.

— ID 65

In Users, limbo users inherit permissions from
previously viewed user

= Ha W3 ID 34

Alpha-Wiki

Arende hos FSE (EBSCO) (2)

Anvandarimporten haltar. Manga Time outs.

- ID &1

Tried to open one of the bizarrely named records in
Inventory, "0012", no success, now I'm just getting
endless "NetworkError when attempting to fetch
resource” messages.

= m, ID 28

Arende hos FOLIO (issues.foli... (9)

Regardless of associated rule/policy, all loans are
checked out with non-circulating fallback Loan

policy
= &3 P ID 72

Trubbel med att I3gga in Items
= W ID 32

Codex search does not take Swedish diacritics into
account when sorting results

- D 22

Single Signed On users are unable to see any apps
= | ID 58

Skilj pa locale-settings och sprakinstaliningar

- ID 30

In Users, expected user is not retrieved when
searching with first and last name

= &z P ID73

Kan personal overrida antalet renewals
= | ID 66

Hur soker Jag fram de items som ar associerade
med en viss material type

= m, ID 70

My Item Status "Hos bokbindaren™ "Lagas”
1D 107

Klara (9)

Laneregler som statusar (hos bokbindaren)

= W ID 68
Installningar for inventory saknas under settings

= ID 60
Menyn under Settings-> Users visas inte langre

= |, ID 29
Trubbel med Single Sign On

= _P ID 31
Inventory app is gone for manually created users

= |, ID 39
ltems app: Remove this since it will be deprecated
- ID 23
Tried to create new user, with ambiguous outcome
= &z Py ID 27
All apps but e-holdings suddenly missing

= & ID 37
Mo permission to see (or give) permissions

= &1 Wy ID 26

W 25



Datenanalyse

Datenanalyse als “Produkt”

Anwendbarkeit:

« Datenbereinigung

« Workflow-Analysen
Verschlagwortungsutberprifung
Nutzerdatenkategorisierung

Ablauf:

1.
2.

Extraktion

JSON- oder
CSV-Transf.

Anreicherung

Analyse In
Tableau

Export

EBSCO



BIB-Datenanalyse

Antal poser med och utan amnesord 1951 (ind2=4) per resurstyp

Distinct count of 001 or 907%a

wn

Map

RecordType2

Mixed

Monogra

Mus

c

Seria

Unknown

—
visua

Saknar amnesord

. False
B True




ERM-Analyse

H ©- InTota Field usage xlsx [Read-Only] - Excel Theodor Tolstoy | ]

File Home Insert Page La Formulas Data Reviey View Add-ins Team Q Tell me what you want to do 8 Share D)

Access URL Password

21
24

18

Last Name Email Address Phone Number
200 148 57 128
10 Default Database Name _Custom Name _Collection Provider Code
852 851 543 420
Number of records 852
160
nse_Action_CU6-2017-12-01-63346/License_Action_CUG-2017-12-01-63346.c5v
censeName Prevailing Database/Package Database Cade Title Titl
= a0 694 694 595
o Number of records 694
= 23]
E License_Data_-_General_Details_CU6-2017-12-01-63347/License_Data_-_General_Details_CU6-2017-12-01-63347.csv
% 120 &)l License Name Type Vendor License URL Local License URL Physical Location Sta
‘E 406 330 213 353 345
3 Number of records 406
[u]
100

License_Information_Report_CU6-2017-12-01-63348/License_Information_Report_CU6-2017-12-01-63348.csv

Collection Name Collection Id Provider Name Provider Code

732 s

732

s 714

[

Number of records

License_Terms_-_Authorized_Users_CU6-2017-12-01-63349/License_Terms_-_Authorized_Users_CU6-2017-12-01-63349.csv
35 |K] ized Users Authorized Users Note G Users
391 359 1 7
391

@
=]

Number of recards

License_Terms_-_ILL_CU6-2017-12-01-63350/License_Terms_-_ILL_CU6-2017-12-01-63350.csv
Resources ILL General ILL Secure Electronic ILL Electronic (email) 1L
359 28 223
392

392

L Number of records

License_Terms_-_Material_Usage_CU6-2017-12-01-63351/License_Terms_-_Material_Usage_CU6-2017-12-01-63351.csv
Li Resources Digitally Copy Digitally Copy Note Print Copy Pril
391 359 347 36 349

EBSCO



Nutzermapping

"id": 1el2eee,
"updatedDate": "2016-€81-13T715:08:13Z",
"createdDate": "1999-10-27T719:44:0807Z",
"deleted": false,
"suppressed": false,
"names": [
“Leif Langsynt"
1,
"barcodes™: [
"@ooooooooe"
]J
"expirationDate”: "2815-061-31",
"emails": [
"someone@chalmers.se"
1,
"patronType": 50,

"patronCodes"™: {

"pcodel®™: "-",
"pcode2™: "-",
"pcode3": 98,
"pcoded4™: @

Ts
"homelLibraryCode": "hbib",
"message": {

"code™:

}»

"username": "ABCDEFGHIJKLMNOPQRSTUVWXYZA",
"id": "ABCDEFGHIJKLMNOPQRSTUVHWXY",
"externalSystemId": "ABCDEFGHI",
"barcode": "ABCDEF",
"active": true,
"type": "ABCDEFG",
"patronGroup”: "ABCDEFGHIJKLMNO",
"meta”: {},
"proxyFor": [
"ABCDEFGHIJ"
1,
"personal”: {
"lastName": "ABCDEFGHIJKLMNOPQRSTUVWXYZABC",
"firstName": "ABCDEFGHIJKLMN",
"middleName"”: "ABCDEFGHIJKLMNOPQRSTUVW",
"email": "ABCDEFGHIJKLMNOP",
"phone": "ABCDEF",
"mobilePhone”: "ABCD",
"dateOfBirth": "ABCDEFGHIJKLMNOPQRSTUVHXY",
"addresses": [
{
"id": "ABCDEFGHIJKLMNOPQ",
"countryId": "ABCDEFGHIJKLMNOPQRSTUVWXYZABC",
"addressLinel": "ABCDEFG",
"addressLine2": "ABCDEFGHIJKLMNOPQRSTUVWXYZAB",
"city": "ABCDEFGHIJKLMNOPQRSTUVWXYZA",
"region": "ABCDEFGHIJKLMNOPQRSTUVWXYZABC",




Bestandsmapping

"id": "13e3e86",
"updatedDate": "2018-02-86T711:18:24Z7",
"createdDate”: "2004-06-88T70©9:29:00Z",
"deleted": false,
"bibIds": ["1276816"],
"location": {

"code": "hbibo",

"name"”: "Main Library Johanneberg (Open shelf Floor 1)"
}s
"status": {

scoge s

"display”: "AVAILABLE",

"duedate”: "2018-085-087T702:00:00Z"
¥

"barcode": "1202438087",
"callNumber”: "gad Skansholm",
"itemType": "Loan 90/14 days",
"fixedFields": {

"s7": {
"label”: "BIB HOLD",
"value": "true"
}s
[MANY MORE FIXED FIELDS GO IN HERE]

}s

"varFields": [{
"fieldTag": "b",
"content”: "1202438087"

3 o
"fieldTag": "c",
"content": "qad Skansholm"

13|

"o

"materialTypeId”: -
"permanentLoanTypeId”: "",

"holdingsRecordId”: "©a5ad467b-f63b-4afa-9693-527c5cff@9e5",

"id": "196897a8-b1f8-436b-9918-99736F49c1ct",
"barcode": "1202438087",

"enumeration”: -

"chronology": >
"pieceIdentifiers™: [""],
"numberOfP

"notes”: ? {

"StatUS":J "instanceId": "1276816",

}s "permanentLocationId”: "hbibo",
“temporary "electronicLocation™: {
“temporary "platformId”: "",

url

s

"callNumber"”: "qad Skansholm",
"holdingsStatements”: [""]

|}

"id": "@a5ad467b-f63b-4afa-9693-527c5cffe9%e5",




Auslelhdaten

RECORD #{BIBLIO) LIB. HAS{CHECKIN)

11269972

=) b11270883

el 11271073

e 11271127

L.1nind.=2 AVSKRIVEN

LOCATIONS{CHECKIN) SHELVED NOTE

Hp
acCp
TPp

Hp

QAp
acCp
TPp
Folp 121
TLp

TsSp

TPp

TPp

TPp

CHECK-IN

Ind.=4;"AVBESTALLD fr.o.m. 1993"

AVSKRIVEN
Ind.=4 AVSKRIVEN, FINNS OMLINE

AWVSKRIVEN Ind=6

AVSKRIVEN

AVSKRIVEN

AVSKRIVEN FR.O.M. 2000, FINNS ONLINE (MCB)
Ind.=last AVSKRIVEN.

AVSKRIVEN

AVSKRIVEN

AVSKRIVEN

QAp Amerlnd.=2 AVSKRIVEN

Tlp

AVSKRIVEN

QCp AmerInd.=fri AVSKRIVEN

abp
abp

TKp
QAp
TSp
Tlp
TDp
NAp
NAp

Ind.=2 AVSKRIVEN, FINNS OMLINE
TITEL€NDRING 2000 : SE KATALOGEN
AVSKRIVEN

Ind.=11/12 AVSKRIVEN

Ind.=3 AVSKRIVEN

Ind.=6 AVSKRIVEN
Ind.=l4gpst AVSKRIVEN
AVSKRIVEN
AVSKRIVEN.

CKIN INFO
101;"1v. no. 5 r {yea c1000001x
101;"1v. no. 0r {yea cl0000021
101;"1v. no. 0r (yea c10000033
101;"1v. no. 0r (yea c10000045
1101;"1v. no.0r (ye clO000057

101;"1v.
101;"1T.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.
101;"1v.

na.
na.
na.

no.
no.
no.
no.
no.
no.
no.
no.
no.
no.
no.
no.
no.
no.
no.
no.
no.
no.
no.

RECORD #(CHECI INT. NOTE

.0 (yea c10000069
.0 (yea c10000070
.0 (yea c10000094
0r (yea c10000100
0r (yea clD000112
0r (yea cl0000124
Or (yea c10000136
Or (yea c10000148
O (yea c1000015x
1r(yea cl0000161
0r (yea cl0000173
0r (yea cl0000185
0r (yea cl0000197
0r (yea cl0000203
0r (yea clD000215
0r (yea clD000227
1r{yea clD000239
0r (yea cl0000240
0r (yea cl0000252
0r (yea c10000264
0r (yea clD000283
O (yea c1000029x

Hp
Qcp

Faxon 1992-199 TPp
Hp

Faxon 1992-199 QAp
acp
TPp

Folp 121

TLp
TsSp
1992-1998 SWE TPp
TPp
1992-1993 FAXCTPp

hbib
hbib
hbib
hbib
hbib
hbib
hbib
hbib
hbib
hbib
hbib
hbib
hbib

Faxon 1992-199 QAp Amer hbib

Faxon 1992-1993
Faxon europe 1 Tlp

hbib
hbib

Faxon 1992-199 QCp Amer hbib

abp
abp

TKp
QAp
TSp
Tp
TDp
NAp
NAp

hbib
hbib
hbib
hbib
hbib
hbib
hbib
hbib
hbib
hbib

SHELVED /LOCATIONOLD ORD 4 VEI

495
52x%

628

388

664

145235
1721
1641
1712
1623
2075
2709
2271
2191



Recht herzlichen Dank!

Roman Piontek
Director of SaaS Innovation
rpiontek@ebsco.com



